
We ensure that your systems are working 
perfectly and highlight the intelligent 
optimisation options available. This may 
involve minimising your energy costs, 
reducing your set-up times for production 
changeovers, or providing for improved 
power utilisation. We provide for ideal 
conditions in the event of malfunction in 
order to ensure a quick restart.

Our service on-site training courses can be 
adapted to your systems' requirements. 
In this way we systematically increase the 
know-how and application expertise of 
your plant and maintenance personnel 
– providing the best results for your 
individual requirements.

Features

Development of expertise directly  
on site for
• fast production changeover processes
• effective system optimisation
• professional maintenance procedures
• targeted error analysis when servicing is 

required
• quick replacement of defective 

components
• immediate return to service after faults

Service on-site training
Service module optimisation 

Service training carried out 
directly on your systems.
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Service on-site training
Service module optimisation 

Service training directly on site
The possibility of carrying out our training 
courses directly on site, e.g. also directly 
on your systems, makes it possible for us 
to meet your individual requirements even 
more specifically and bring into focus the 
training emphases even better. This also 
enables us to carry out the training in an 

interdisciplinary fashion, e.g. involving 
two products from one generation such 
as Servo Drives 9400 and Inverter Drives 
8400.

Finding the suitable training course on the 
preferred date
Contact our service customer consultants 
and personally arrange your training 
needs for a service on-site training course. 

In order to be able to offer you a 
suitable training date at your earliest 
convenience, please propose two dates 
to us. We will then follow up with you 
with corresponding proposals for training 
contents and dates. 

You also have the possibility of sending 
us a form in which you can additionally 
define your requirements with regard to a 
customised training course. 

Furthermore you can coordinate and 
prepare the contents of your training 
course with our trainers in advance. 

Forms, contacts, and further Lenze training 
courses in which you can get to know our 
products, drive solutions, and automation 
systems can be found here:
www.lenze.com/ueber-lenze/ lenze-in-
deutschland/training/

Customer Services
Inspection, prevention, optimisation
Phone:  +49 5154 82-3311
Fax:  +49 5154 82-28-3311
E-mail: 3311.de@Lenze.com

Lenze emergency service
Phone:   24-hour helpline  

 008000 24 46877
E-mail: Service.de@Lenze.com

Service on-site training
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Selection of service on-site training courses


